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“
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Her hot water tank burst  – which ruined 
her carpet and her laminate flooring.

As a retired, single woman, Audrey’s finances are tight – 
getting repairs done on her home didn’t seem like an option. 
But neither did moving out of the home she’d lived in for
26 years.

“I couldn’t find anyone to help,” Audrey said. But then she 
was referred to Home Repairs by Neighborhood Cooperative 
Ministries (formerly Norcross Co-Op). 

That’s when things began to turn around for the better. 

After reaching out to Home Repairs and being approved,
the team came out to help clean up the mess her water 
heater had made.

From the start, Audrey was impressed with their work 
ethic and expertise. “They were always on time and very 
professional,” she said. 

Taking out the old, ruined floors, the team replaced it with 
brand-new laminate flooring. 

continued on next page >>
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Home Repairs

To Audrey, the volunteers’ attitudes went beyond simply finishing the task; they proved that they value a job well done. 

“They showed that they want to do the job right and to your satisfaction,” she said. 

For Home Repairs’ Executive Director Mark Wolfe, the focus is always on the clients, homeowners like Audrey.

“Our vision is to repair homes and hearts, and there are many that need that sort of help,” said Mark. “We’re all about 
helping our clients stay safely in their homes.”

Now Audrey feels safer and better able to easily 
move around her own home.

“The Home Repairs team was committed, 
dedicated and worked hard together. And they 
did an excellent job; I love my new floor!” 
Audrey said.

“[Home Repairs] was awesome – two thumbs up.”

Our vision is to repairs 
homes and hearts...

We’re all about helping 
our clients stay safely 

in their homes.
 MARK



Learning new skills while 
serving others
He’s been in and out of retirement for 
several years, but he’s always seen the 
value in making time to serve others.
    Joe Redmond – a husband of 37 years, father to 
three, grandfather to five, and IT expert – first got 
involved with Home Repairs Ministries over four years 
ago doing repair projects with his high school 
discipleship group at Perimeter Church. 
    From there, he continued working on different projects 
with HRM, getting experience in a little bit of everything: 
redoing bathrooms and ramps, installing handicap rails, 
putting down flooring, repairing and replacing decks and 
banisters, installing siding, yard work, and lots of other 
odd jobs along the way.
    “In my IT job, I often work on 6-18 month long projects, 
but I like creating things and seeing the fruits of my labor 
[on Home Repairs projects],” Joe said. “I enjoy working 
with, learning from, and serving others. And while I’m 
pretty handy, I’m not a professional. Every time I’m on       
a job [with Home Repairs], I learn a new skill to take    
with me.”
    Because Home Repairs serves low-income 
homeowners, the conditions in which the team finds 
clients can sometimes be difficult to see. 
    “In the fall, we did a project for a lady whose roof was 
leaking. We went in and replaced all of the carpet – 
which was probably about 40 years old – in her home. 
There was terrible mold we had to remediate, too,” he 
said. 
    “The conditions this woman was living in… it was very 
sad. I was very humbled by it and so glad to be able to 
help her.”
    While this experience was impactful for Joe, the reason 
he gives his time goes deeper than simply providing 
repair help.
    “We’re commanded [in the Bible] to serve. And what 
always surprises me is the way I walk away from nearly 
all serving opportunities feeling more blessed than 
before,” he said. “It reminds me to pray for a grateful 

heart every day, because I 
have been truly blessed. 

 “You don’t have to look 
far to see how blessed 
you are; there are always 
people struggling more 
than you.” 

 Joe and the rest of the 
Home Repairs volunteers 
are happy to do what they 

can to get people’s homes into better shape – making 
a way for seniors to age in place, single moms to 
remain hopeful, and disabled homeowners to stay 
safe.
    “It’s important to note: We don’t do free work for 
people with the resources to fix it on their own. We’re 
also not turning people’s homes into mansions – we’re 
making things livable and safe,” he said. “The people 
Home Repairs serves have real challenges, and 
they’re always so appreciative [for our help].”
    Joe wants to see Home Repairs continue well into 
the future, continuing to bless people all along the 
way. He encourages others to also volunteer.
    “I talk to lots of retirement-aged people who say 
things like ‘I don’t think I can stop working, because I 
don’t know what I’d do with myself.’ I always tell them 
that there are a lot of needy people out there,” he 
said. “And with that kind of focus, you can retire and 
be truly fulfilled and blessed with it.”

 As a semi-retiree, life is still plenty busy for Joe – 
but he sees serving with Home Repairs as well worth 
the time and effort. 
    “I just love the camaraderie of working with these 
guys – even though we always have to make sure no 
one forgets any of their tools before we leave,” he 
laughed. “[I also love] praying before meals, for safety 
during a job, and as thanks for the chance to serve… 
just being reminded that we’re truly serving the Lord 
by serving others.”

Have extra time to spare this summer? Volunteers make our mobile ministry run. We would love for you 
to join us in making a difference in the lives of low-income homeowners in the metro-Atlanta area.

 Learn more about about volunteering with Home Repairs Ministries by visiting homerepairs.org.



Many of the low-income seniors we serve live on less than 
$800 a month – barely covering the cost of food, medicine 
and utilities. Further, they lack the physical ability to repair 
their homes. Many live in conditions that are tragic, and yet 
it’s their daily reality. They have no options.
 
But that’s where you come in - you can help change a 
local neighbor’s reality. When you give to Home Repairs, 
you are providing help to someone in desperate need – a 
help that transcends meeting physical needs, and points 
to hope in something far greater.

Home Repairs Ministries • PO Box 922194 • Norcross, GA 30010 • info@homerepairs.org • 404-919-5871 • homerepairs.org
Or send a check to:

“Seeing a woman living with buckets around her house 
to catch water coming from holes in her roof – she 
slept with one by her head  at night – and black mold 
everywhere was not only humbling but also motivating.
 
“It was heartbreaking, but coming together to give this 
woman a better quality of life was a beautiful thing.” 
Roofserv, HRM roofing partner

Give now at homerepairs.org or 
scan the QR code.

Please give today so that we can say “yes” when a homeowner 
has a critical repair need.




