
Disabled widower asks for help 
and receives better than expected
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He’s been through a lot of struggle – and 
we’re so grateful to have connected with 
him. Here’s Shane’s story...
   “In 1997, I almost died in a car accident. Then in 2007, I had 
a serious work accident: falling 30 feet, I broke both legs and 
my back, had to have open heart surgery, and every other 
month for four years had to have other surgeries. 
   “The next year, I lost my wife, just two 
months after our son was born.
   “I was wheelchair-bound for six years 
and have had every tendon in my legs 
replaced, along with three – going on 
four – knee replacements. And while I 
still can’t bend at the waist, I can now 
walk about 15 feet with the help of a 
cane or walking stick.
   “Myself, my son, and my daughter 
have lived in the house for 11 years, 
and I’ve done everything by myself the 
best I could.
   “You go without sometimes; that’s just life – 
but you don’t complain when you have a roof over your head. 
My kids have had holes in their shoes and I’ve had to wait 
four months for a disability check just so that I could pay to 
get them new ones. But they never complained.
   “I’ve been down to just $5 in my bank account, and I’ve 
had to choose between getting the leak in the roof fixed or 
me and my kids eating. But we got by with food from [local 
nonprofit] StreetWise, and I’d pay for what repairs I could. 
   “One day, I decided to search for help, and [when I found 
Home Repairs], I liked the things they had to say. I would 
read their stories every day, and that’s what got me through 
my day. The stories were so inspiring. I just saw how they 

were doing so much – but I wasn’t going to call.
   “I’ve been told ‘no’ so much in life and have tried 
to get help before. My own family members say 
they’re too busy to help me. I’ve been denied 
insurance coverage for a new roof six times. 
But when I first found out about Home Repairs, 
something in me just said ‘just ask’. I called, and 
I was surprised at how quickly they were able to 

come out. And now, they’ve helped 
me more than anyone. 
   “Home Repairs has made a difference in 
my life in one big way in particular: Safety. 
   “The first day, Bill was there by himself, 
and it was quite cold. He had planned to be 
at my house until about 2 p.m., but due to
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complications with shipments, he ended up 
staying until dark. And he worked hard all by 
himself on that ramp. 
   “Before, I could barely make it up and down 
my driveway. I had to hold onto the house to 
get down, and when I came back, I had nothing 
to hold onto. I had to be really careful because 
I knew I could tear anything in my legs again. 
Now, not only can I go straight out my door, 
but I have a ramp that just flows down to the 
walkway with railings.
   “Bill came back with a few other guys 
another day, and they worked together for 
about eight hours [in my bathroom]. 
   “I hadn’t been showering because the door 
had been broken for two years. Because I 
can’t bend my legs, I used to slip and fall in 
the shower and off the toilet – I had to rely 
only on my upper body strength. I had a 
plastic handle that just stuck to the wall in 
the shower, and while it kind of did its job, I 
saw when they took it off that I could have 
gotten hurt pretty badly using it. 
   “They put in new shower doors, 
recaulked everything, and installed the 
grab bars. It’s made a big difference, being 
able to get in and out safely and not have 
to stand shoved up against the side of the shower. And the 
repairs look just like a part of the house; they did that good

of a job. It was very professionally done, 
and I’m proud of it. 
   “They’re also working to help me get 
my roof replaced. I don’t know what 
these repairs would have cost out of 
pocket, but I didn’t have to worry about 
it. To see them working together, man, 
it’s crazy. Having them work on my 
house was wonderful. 
   “To those considering getting help 
from Home Repairs: The volunteers 
don’t have to do this stuff; they’re 
doing it on their own time. 
They’re willing to help, 

so be patient and kind 
to them. They’ve done 
everything they said they’d 
do for me and have made my 
life a little bit easier. They’re a 
godsend.
   “To the volunteers who have 
worked on my home: I just 
want to thank you. You guys 
are doing something that’s just 
extraordinary.  
   “Something that’s little to others 
might be big to me – and little 

things help to make up for the big things. When 
you’ve had no help and then have people like you 
helping, it’s hard to know what to even say. But it’s 
nice knowing there are still kind people out there. 
I’m glad I met them. 
   “Not many people really want to help others, 
but these guys are doing something that’s just 
extraordinary. To have people like that still in this 
world is sort of shocking, and I’m glad I met them.”

Not many people 
really want to help 

others, but these guys 
are doing something 

that’s just extraordinary.
SHANE



Providing help and 
hope: volunteer 
Tom’s story
It’s a value 
that was 
instilled 
in him by 
his father 

years ago: serving others. Tom 
has known from a young age that “paying it 
forward” is important, and he intends to do 
his part to help.
    His nearly 50-year-long career is what sent him from 
Maryland to Texas and eventually to Atlanta where 
Tom found out about Home Repairs through Heaven’s 
Helpers, another ministry he’s now been involved with for 
nearly nine years. 
    “Home Repairs installed a grab bar for the pastor 
emeritus at Mountain Park UMC, 
and [while installing it] Mark 
[Wolfe] mentioned that they 
were backlogged with grab bar 
installation needs,” Tom said. 
After that, the pastor put Mark in 
contact with Heaven’s Helpers’ 
leader Phil Slaton. The rest is 
history.
    “The grab bar effort is what got 
me involved with Home Repairs 
in late 2018. And even once that 
program wound down, I continued 
volunteering with HRM, as did several other Heaven’s 
Helpers team members.”
    Tom has been a part of a variety of projects: from floor, 
roof, and other outdoor repairs to handiwork like grab bar 
installations, winterization, wheelchair ramp builds and 
more.
    In doing repair work, Tom has seen the way people 
just like him suffer extreme difficulties – and in turn, he’s 
gotten to experience the joy of providing the help and 
hope these local homeowners need.

    “The saying ‘There but for the grace of God go I’ 
comes to mind a lot; it’s hard to see the conditions we 
encounter when we arrive,” Tom said. 
    “Like other endeavors, this type of work has its ups 
and downs. But when we see our client check out the 
work – whether a single grab bar or the rebuilding of 
a disintegrated deck – their expression can be truly 
priceless.
    “My big dream for Home Repairs is that one day, 
we’re no longer needed. But in the short-term, I 
dream that we always have the resources needed to 
complete the mission at hand.” 
    In spite of the difficulties they encounter, to Tom, it’s 
always a special experience to see a smile on the face 
of the homeowners he serves. He also deeply values 
the atmosphere of working alongside other Home 

Repairs volunteers to better the 
lives of homeowners in the metro 
Atlanta area.
    “We don’t always get to meet 
the homeowners, but many we 
have met were overjoyed with our 
efforts on their behalf,” he said. 
“Once, the homeowners prayed in 
thanksgiving for us coming to their 
aid.
    “And I remember one elderly lady 
in particular who was just thrilled 
with the grab bar we installed to 

help her up the steps from the garage into the house. 
She had a twinkle in her eyes that was amazing to see.
    “It’s hard to answer in only a few words what I’d 
want other people to know about this ministry. But I 
truly feel that I’m in the presence of Christ, doing this 
kind of work with such a dedicated team. The world 
could use a lot more Home Repairs.”

“Like other endeavors, 
this type of work has it’s 

ups and downs. 
But when we see our 

client check out the work...
their expression can be 

truly priceless.”



Visit homerepairs.org or scan the QR code to learn 
more about how you can help. 

A word from Home Repairs Director 
Mark Wolfe

Home Repairs Ministries • PO Box 922194 • Norcross, GA 30010 • info@homerepairs.org • 404-919-5871 • homerepairs.org

Dear friend,

Throughout last year, one of the key phrases on my mind was “Help me to serve thee, O my God.” 
And He proved faithful, as He always does. 

Last year we experienced 2020’s pent-up demand released - and in a big way. We received 223 help requests 
in 2021 alone! Along with the increase in requests, we also experienced increased project costs. Why? 
Because projects became more complex, due to home repair issues being ignored in previous years. Also, 
materials costs increased, decreased and then increased again.

BUT, thanks to your support of Home Repairs Ministries, we were able to meet many needs. 

In 2021 we:
• completed 128 projects
• donated over 3,500 hours of volunteer time
• replaced water heaters, repaired decks, built ramps, installed grab bars, fixed holes that allowed

critters to enter the home, repaired plumbing and so much more. 
Our goal in 2022 is to remain a mobile ministry as this allows us to focus our efforts on helping at clients’ 
homes - and keeps our overhead costs low. We would love to serve even more homeowners this year, but to 
do that we need a project manager who can focus solely on managing repairs and our volunteer crews.

How can you help with this need? Here are four ways:
• Donate. Additional funds will allow us to employ a project manager and help cover rising material costs.
• Volunteer. Whether you’ve used a hammer or not, we can use you! There is a place for everyone on our

volunteer team.
• Pray. God has done mighty things on our behalf and we know it’s because of faithful people like you

praying for us.
• Share. We need more people to share with their friends, family, co-workers and

neighbors about the work we are doing and how they can get involved.

Thank you for making the work we do possible. You are making a direct impact in homeowners’ lives - helping 
them live safely at home AND showing them the love of Jesus. I am so grateful for all the ways each of you 
support Home Repairs Ministries.

Mark Wolfe




